
PropertyPitch Refund Policy 

At andrewlong.com, LLC d.b.a. PropertyPitch, we strive to ensure that our users are satisfied 

with the services we provide. We offer flexible subscription options and understand that 

sometimes you may need to cancel your subscription. This refund policy explains our 

procedures for handling subscription cancellations and refunds. 

Cancellation Policy 

You may cancel your PropertyPitch subscription at any time. Cancellations can be done with 

our payment partner Stripe through the “Manage Subscriptions” link on our website. Once 

your subscription is canceled, you will be able to continue to access PropertyPitch through 

the end of your subscription period. 

Refund Policy 

Monthly subscriptions and single-use credits are not refundable. 

If you have any questions or need assistance with canceling your subscription please 

contact our support team at along@propertypitch.net. 


